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Excellence through experience

Converged telephony

Increasing Full-time Remote
Worker Productivity

      With just an internet connection, we can help you ensure 
home and remote workers are a seamless extension of your 
main office, making it easy for customers and colleagues to 
reach them.
“

“

Qvoice has the experience to use a range 

of telephony solutions to create a unified 

communications strategy for your business.

As an authorised Avaya partner we can utilise the 
powerful Avaya IP Office Teleworker system to provide 
small businesses with powerful communications tools. 
These powerful tools will enable home and remote 
workers to be just as accessible and responsive as those 
employees who work in your office. 

Available with IP Office Preferred Edition and Advanced 
Edition, Teleworker allows small businesses to expand 
their employee resources by enabling people to work 
remotely – wherever that might be in the world – with 
the full array of capabilities expected from the office 
phone. Calls flow through the network reducing costs  
and eliminating variable phone expenses.

This seamless integration of remote workers offers 
the prospect of reducing the required office space or 
maintaining the size of the main office, even though  
the workforce might be growing. 

What IP Office Teleworker can do 

Point-and-click call handling – The intuitive and easy-
to-use browser-based interface makes call handling very 
simple. Click to dial, transfer, hold, conference, and more. 
Access hundreds of speed dial entries. Integrate desktop 
calling and communications capabilities with applications 
such as Microsoft® Outlook and Salesforce.com®. 

Cost-effective communications – Connecting through  
a Virtual Private Network (VPN) allows you to reduce  
or even eliminate phone expenses for remote workers. 
You can confidently hire more remote workers, safe in the 
knowledge they will be integrated seamlessly into your 
office, allowing you to review the required office space. 

Easily manage a dispersed workforce – Presence 
features allow remote workers and their office colleagues 
to ‘see’ each other’s status. They will know who’s on the 
phone, away from their desk, not wanting to be disturbed 
etc. You can also record, archive and replay calls for 
monitoring and training purposes. 

Expand your labour pool – You can employ the best 
people, regardless of whether they live in the same town 
as your office, across the country or on the other side of 
the world. Teleworker seamlessly connects them to your 
network so they are ‘virtually’ in the office. 
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The Benefits of IP Office Teleworker 

Reduce expenses – Eliminate variable phone expenses 
for remote workers and even reduce real estate leasing 
and facilities costs. 

Strengthen your workforce – Teleworker helps you grow 
your business with the most qualified people, because you 
can now hire the right people, regardless of their location. 

Ensure productivity & professionalism – If VPN 
connectivity is lost or the bandwidth becomes compromised, 
employees still won’t miss important calls, as they can 
leverage their PC interface and home/wireless phones  
to stay connected. 

Increase productivity – Reduce or eliminate commute 
times. Expand business hours by hiring remote workers 
in different time zones.

Avaya IP Office Teleworker in detail with browser interface:

 ■ Work from anywhere with just an internet connection 
and telephone.

 ■ Inbound & Outbound Call handling (Answer, Hold, 
Transfer, Drop).

 ■ Receive Caller ID & Name Display (per service provider).

 ■ Conference Call control (Add, Drop, Record Conference, 
Mute, Un-mute).

 ■ Inbound & Outbound Call handling directly through 
Salesforce.com®.

 ■ Time on call displayed.

 ■ Queue Monitoring.

 ■ Phone Preference Setting such as Profiles (Office, 
Mobile, Home), Do Not Disturb, Voicemail ring back, 
and Voicemail out calling.

 ■ Personal, System, and External Directory.

 ■ Speed dial and Presence management of Microsoft® 
Exchange, GoogleTalk, and users within and across  
the enterprise.

 ■ Send Instant Messages (IM) to Microsoft® Exchange, 
GoogleTalk and internal contacts.

 ■ Separate Call History logs – All, Incoming, Outgoing, 
Missed, Messages.

 ■ Voicemail message management Microsoft Exchange 
Calendar Mining.

 ■ Integrate 3rd party gadgets from iGoogle and Zoho  
into workspace.

Avaya IP Office works with IP, digital, analogue, SIP or wireless 
technologies, allowing you to use the devices you want, wherever 
you need.

With PC Client interface:

 ■ Work from anywhere with just an internet connection.

 ■ Inbound & Outbound Call handling (Call, Hold, Transfer, 
End, Redial, Speaker phone, Mute).

 ■ Integrated hi-definition multi-point video conferencing.

 ■ Time on call displayed.

 ■ Contact creation.

 ■ Access IP Office Directory (System, Corporate, Personal).

 ■ 12 customisable feature key buttons.

 ■ Call History log – All, Incoming, Outgoing, Missed.

 ■ Inbound & Outbound call handling directly through 
Microsoft Outlook.

About Avaya

Avaya is a global provider of business collaboration 
and communications solutions, providing unified 
communications, contact centres, networking and related 
services to companies of all sizes around the world 
through a network of respected partners.

About Qvoice 

The world in which your business operates is more reliant 
on communications than ever before, with greater demands 
placed on your telephone system and how it integrates 
with and utilises your IT resources. Communications within 
your organisation and with your clients needs to be 
immediate, responsive and fully integrated if it is to help 
you meet the challenges faced by businesses today. 

Qvoice can help you decide if your business will benefit 
from a converged communications strategy.  
It is now vital that voice and data is integrated seamlessly, 
especially given the growing use of mobile devices like 
laptops, tablets and smartphones and their necessary 
integration with servers, desktop computers and phones. 

The partnerships Qvoice has developed with the 
leading telephone application providers and our unrivalled 
expertise in optimising IT hardware, software, networks 
and systems offers you a single point of contact to deliver 
a fully integrated communications strategy for your 
business. A unified communications platform will deliver 
competitive advantage and ensure you are future-proofing 
your business for the challenges ahead. 


